
Description of Issue
Pelican has received a report that the 9410L flashlight 
may turn off if used within 8-12 inches of an active radio/
walkie talkie (e.g., Motorola APX6000XE 800MHz portable 
radio). The flashlight can be turned back on immediately.

All 9410L lights (all colors) manufactured since 2010 are 
affected and may turn off when used concurrently within 
8-12 inches of an active radio/walkie talkie.

Prevention
To prevent the issue, avoid using the 9410L flashlight 
within 8-12 inches of an active radio/walkie talkie.

Correction
If you encounter this issue and it is safe to do so, move 
the radio away from the 9410L flashlight and turn the 
flashlight back on.

Questions?
Please contact Pelican:

8 AM-5 PM PT, Monday through Friday at: 
(877) 619-0289 or (310) 257-5691 
Email: CSR.QualityReturns@pelican.com
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